Frog Administrators Guide

File Types

FrogLearn and FrogProgress allow for most file types to be imported by users
automatically. We have tried to include all the most common files, but there will always
be exceptions.

In System Preferences > File Types, you can set by profile which files are allowed to be
uploaded. There are two sections, Frog Default Types and Custom Types.

As you would expect, Frog Default Types contains a list of all the file types we have
added for you. By default, they are all on for each profile. You may decide to deactivate
some, for instance, since Apple removed the ability for Windows computers to play
Quicktime videos, you may wish to prevent teachers uploading these files. It's often
better to highlight an issue during preparation, than during a lesson.

Similarly, you may wish to prevent students from uploading video files which can be
quite large, so you can do this in the Default File Types section.

Click the corresponding Tick mark next to a file type to prevent that profile being able to
upload.

Custom Types allows you to set additional file types for upload. An example might be
to allow CAD files for D&T lessons, or Sibelius composition files for music.

To add a new file type, simply type in the extension or if you know it MIME type and click
Add. You will have to enter this for each profile. The Bin symbol allows to you to
remove them afterwards.

To test afile type change, refresh your Frog session and try to upload a file in question
to your FrogDrive.
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