Messages Application - Announcements Improvements

Overview

Following discussions with a number of customers, a small but important update has been
made to the Messages application, specifically within the Announcements feature. This
change primarily affects staff and admin users by clearly separating received and sent
announcements to improve usability.

When a staff user launches the Messages application and navigates to the Announcements
area, they will now see two distinct sections:

¢ My Received Announcements — Displays any announcements the user has received

(similar to an inbox).
¢ My Sent Announcements — Displays any announcements the user has sent (similar to a

sent folder).
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When the My Received Announcements tab is selected, a summary table is displayed
showing all received announcements. This table provides key information and includes
sortable columns where applicable:

Subject
Message

Sent By

Time Received
View
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NOTE — No changes have been made to the My Sent Announcements area; it will continue
to display as it did prior to this update.

The only other visual change staff users will notice is that the left-hand menu has been
renamed to Announcement Summaries.
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These changes will also be reflected in the
Frog GO mobile application. When a staff
user launches the app and navigates to the
Announcements section, they will see the
updated layout, including the new menu
titte Announcement Summaries displayed
at the top.
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When selecting Announcement
Summaries, you can navigate between
the following two areas, just like on a
desktop, to view your announcements
and replies:
¢ My Received Announcements —
Displays any announcements
you have received (similar to an
inbox).
¢ My Sent Announcements —
Displays any announcements
you have sent (similar to a sent
folder).
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We will now take a quick look at how the changes appear for admin users. The experience is
largely the same as for staff users, with one key difference. When an admin user launches the
Messages application and navigates to the Announcements area, they will see three distinct
sections:

¢ My Received Announcements — Displays announcements the user has received
(similar to an inbox).

¢ My Sent Announcements — Displays announcements the user has sent (similar to a
sent folder).

¢ All School Announcements - Displays all announcements and replies sent by any user
across the platform.
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These changes are also reflected in the
Frog GO mobile application. When an
admin user launches the app and
navigates to Announcements >
Announcement Summaries, they will be
able to switch between the three sections,
just like on a desktop, to view their 2
announcements and replies, as well as all
announcements sent by users across the
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Displays any announcements the
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¢ My Sent Announcements - Displays
any announcements the user has
sent (similar to a sent folder).
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Additional Information

No changes have been made to the views for student and parent users. The interface
remains unchanged, showing only messages sent to them. When a message is selected from
the left-hand menu, its details are displayed as before.
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